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Hi, DELMUS HALL

7
thanks for being a loyal customer! -, &
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Monthly Account Summary

Previous Balance 101.86
Payment Receivad 1/28/16 Thank you! - 101.88
Adjustment -11.84
New Charges {see below) Due 2/23/16 103.00
Total Amount Due $91.16
Payment Due By 2/23/16

-------------------------------------------------------------------------------------------------------

New Charges Summary

£4 Internet and Home Phone 103.00

Total New Charges $103.00
Need anything? . :
. ] Get all the services you need, all on one bill.
Callus:  Service 1800-244-1111 May nat be availablie in your arsa.
Repair 1 800-573-1311
Visit us:  centurylink.com m
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Information About Your Account

At CenturylLink, our top pricrity is providing you with quality customer
service. As part of that commitment, we have prepared the foliowing
information to help you understand your account. If you need additional
assistance, please call Customer Service at 1 800-244-1111.
Custormners using Teletype (TTY) devices can direct their inquiries to
CenturyLink at 1 800-223-3131, a TTY equipped number.

Charges for your loca monthly service are billed one menth in advance.
Charges for other monthly services may be billed one month in advance
or in arrears, for example, usage charges may be billed after the charges
are incurred. Centurylink should receive your payment for the tetal
amount dus on or befare the due date on your bill. If you are unable to
pay by the dus date, please contact Custormmer Service to avoid possible
collection action. All charges must be paid each month to keep your
account current. Basic service and its applicable taxes and surcharges
MUET be paid fo aveid disconnection. Currently, for this bill period that
amount is $65.05. If the New Charges amount on page otie is less than
$85.05, please pay the New Charges amount. Failure to pay non-basic
charges may result in other coliection astivities, fncluding restriction of
long distance calls or removal of other services. Centurylink packages
of features and the amounts shown on the summary page may include
both basic and charges that are not basic.

Late Charge Hemindar:

A balance over $25.00 left unpaid 30 days after bill date is subject to a
4.0% or $7.00 late payment charge, whichever is greater, sxcept Internet
and Digital Home Phons charges. ‘

Any amount of Internet and related Internet charges left unpaid 30 days
afier bill date is subject to a $7.00 late payment charge.
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Third-Party Billing Block

Cramming occurs when unauthorized charges appear on your lelephone
hill. Te help prevent unwanted third party charges on your bill, contact
Centurylink and request, at no charge, a bill block that will prevent some
third party charges such as charitabls contributions, dial-up Internst by
nen-CemuryLink companiss or other non-telecommunications charges
from appearing on your bifl.
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So call us at 1 888.335.5171 today.

e

You change. Your family changes. Your needs change. And as they do, you can trust
CenturyLink to provide you with the right communications and entertainment services.
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Your Savings This Month

Promotional Discounts Discount
Internet and Home Phone 5-Year Price-Lock Month 27 of
80 20,06
Internet Cost Recovery Credit 1.99

Total Promotional Discounts $22.04
When promotional discounts expire, the monthly rate will change o the standard rate.

Total Savings This Month $22.04

Discounts are given ane month in advance. Your bill may include partial month and a month in
advance of bifing. Froduct changes may resuft in a charge for unused discounts previotsly giver:.

Summary of Your New Charges

Total With
Service Savings
Internet and Home Phone - page 3
Internet and Voice Monthly Charges 62.96
Related Monthly Charges 28.18
Taxes, Fees & Surcharges 11.86
Total intemet and Home Phone Service $103.00
Total New Gharges $103.00

Details of Your Internet and Home Phone Charges

Internet and Home Phone
Service Period: Faly 1 - Feb 29

Long Distance Service Period: Dec 24 - Jan 23

internet Service and Local Phone Service reflects charges, fees, usage & discounts
provided by Qwest Corporation DBA CenturyLink QC. Long Distance Service reflects
charges, fees, usage & discounts provided by CenturyLink Communications, 1 C.

Do you have questions about your fong distance service or bill? Simply calf 1-800-244-1117
and a Service Representative will be happy fo assist you.

Intarnet and Voice Monthly Charges

Internet and Home Phona 85.00
Includes internet service for thirty-six dolfars

fncludes local phone service and features for thirty-five doffars

Includes lang distance unfimited service for fourtsen doflars
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Need anything? Service 1 800-244-1111

Bundle up.

Call today and add the services you
need for all your shows and speed.

Here's how:

1. START with a qualitying phons
plan.

2. BUNDLE other services on the
same bill,

a. High-Speed Internet from
CenturyLink

b, DIRECTV® service th rough
CenturyLink

¢. Verizon mobile plan through
CenturyLink

3. GET all these services on
" ane sasy bill.

May nat be available in your area,

Call 800.960.2535

Esparol 800 435 0485

Click centurylink.com

AT :
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CenturyLink: DIRECTV verizon
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Details of Your Internet and Home Phone Charges

Account § 801 728-0481 253R  Bill Dats: 21 /16 page4of b

{cont.)
Internet Cost Recovery
Credit -1.99
Internet and Home Phone
L 5-Ysar Price-Lock Month 27 of 80 - 20.06
internet and Voice Monthly Charges Total $62.96
Related Monthly Charges
internet Service -
801 728-0481
Internet Cost Recovery Fee 1.99
Advanced Modem - Leass 9.99
Local Phone Service '
801 728-0481
Faderal Access Charge 6.39
Non-Telecom Sve Surcharge 2.89
Extended Area Calling 2.50
Access Recovery Gharge 1.28
Long Distance Service
Federal Regulatory Recovery .04
801 728-0481
Interstate Services Fee 2.99
Federal Regulatory Recovery 01
Related Monthly Charges Total $28.18
Usage Charges
Long Distance Usage
This portion of your bill reflects calls served by CenturyLink Commurica tions, LLC.
Cafls made on your Unlimited Calling plan 8re not displaysd.
BO1 728-0481
Unlimited Plan Calls: 81
Unlimited Plan Min:Sec: 297.00
Usage Charges Total $.00
Taxes, Fees & Surcharges
Internst Service _
State Sales at 4.7% 47
County Sales at .3% .03
‘City Sales at 1.1% 1
Special District Sales at 5% .05
Local Phone Service
Faderal Excise at 3% 1.36
State Sales at 4.7% 1.97
County Sales at .3% 15
City Sales at 1.1% .46
Special District Sales at .5% 21

Need anything? Service 1 800-244-1111

3 Services.
1 Bill.
1 Call away.

Call today and bundle your
services on one easy bill,

Call 800.960.2535

Eopanc 500 485 G55
f

Click centurylink.ca
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Centurnynk' DIRECTV. verizon

Antrarivey Wirnloss PaLalh

Servicas and offers not available everywhere.
Residential customers only. Terms and conditions
apply. Contact CenturyLink for details.

Activation/upgrade fes/line: $40, Verizon
Important Consumer Information — Subjsct
to Verizon Agents Agreement, Caking Plan and
crodit approval. Up to §350 eerly termination
fee/line and. data overage after allowance is
$15/1GB. Offers & caverage, varying by service, not
available everywhere, See verizonwirsless.com
for details. By activating Verizon Wirsless
service and accepting a discount on GenturyLink
service, you consent 1o Yerizon Wireless sharing
your account information with CenturyLink to the
extont necessary to dsterming eligibility for the
discaunt. Netwark details & coverage maps at
vzw.com. © 2015 Verizon Wireless.

DIRECTV — DIRECTV service providad by
DIRECTY and requires 24-month agreement,
Receipt of DIRECTV programming subject to
DIRECTY Customer Agreament; copy provided
at ditectv.com/legal and in crder confirmation.
DIRECTVisa registered tradamark of DIRECTV, LLE.

©7015 CenturyLink. All Rights Reserved. Al other
marks are the property of their respective owriers,
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Details of Your Internet and Ho

Account #

me Phone Charges

{cont.}
State 811 at $0.08 per access line .09
Local 911 at $0.61 per access (ine .61
Utah Uriiversal Service Support Fund 40
Federal Universal Serv Fund at 18.2% 1.39
Telecommunication Relay Service Fund at $0.02 per access .02
line
Recovery of Munisipal Telecommunications Tax 1.42
Computer Aided Dispatch .06

Long Distance Service

State Sales at 4.7% .20
County Sales at .23% 01
City Sales at 1.1% .05
Special District Sales at 5% .02
Utah Universal Service Support Fund .04
Recovery of Municipal Teleccmmunications Tax .15
Federal Universal Serv Fund at 18.2% 1.78
Federal Teletom Relay Setvics Fes 19
Federal Universal Service Fund 56
Fed Telecom Relay Service .06

Taxes, Fees & Surcharges Total $11.86

Total Internet and Home Phone Charges $103.00

Internet and Home Phone Adjustment

01/18/16 Leng Distance Adjustment -$11.84

Adjustments are fotated under Adjustrments on page orne.
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Nigtrt at the Museuny Secret of the Tomb™ on HBQ®

O GO,

GenieGO? device required, Ramate viewing only
available on certain devices from certain nroviders.
Additional data charges may apply.

Sign up for DIRECTV® servica

: =
Sowhat are you waiting for?
through CenturyLink today.

Call 800.221.3799

a
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Certain programming may not be available for remote
viewing. Benie0 device required and available separately,
Available programming hased on HD DYR playlist.
Hequires BenieGO device, DIRECTY subscrigtion, select
model DIRECTV HD DVR, GenieGO Mohile DVR servics,
High-Speed Internat connection and compatibla mobile
device. Visit directv.com/geniogo for a list of compatible
devices and more information, Add itional data charges may
apply. Blackout rules and local pragramrning, if availatle,
are based on customer's servica ardress. Muyst ragister
account at directv.com to use feature, Connections vary.
Centurytink services not avaijlable everywhers,
Terms and conditions apply, DIRECTV programming
stbject to DIRECTY Customer Agreemant, available st
directv.cem/legal and in order confirmation. NIRECTY isa
registered trademark of DIAECTV, LLC. HBO On Demand i
availabiteatno additional charge with your HBO subscriptions.
Visit hbo.com foraircates/tmes. HBC® and related channals
and service marks are the praparty of Homa Box Offica, Ing.
Nightat theMuscum: Secretofthe Fomb™ © 2014 Twentisth
Centtry Fox Fiit Carparation. Al Rights Reserved. © 2615
Centurylink. Al Rights Reserved. Afl other marks are the
property of their raspective owners.
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3 reasons to bundle
Verizon service

with CenturyLink”
Home Phone:

» SAVE on qualifying CenturyLink
services

* ENJOY the convenience of one
monthly bill (not avaitable sverywhere]

¢ CHOOSE from a wide selection of
devices, like the Samsung Galaxy
Note5 on the largest, most reliable
4G LTE network.

Note5

ELEVATE YOUR PRODUCTIVITY

Get it all done with the advanced S Pen,
immersive display and ultra-efficient
Multi Window.

T T T T T T I N RN R LTS AL R A A

Call 888.734.2256
Espaiiol 800.435.0455
Click centurylink.com/mohile

=‘= CenturyLink: verizon
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CenturyLink services nat available sverywhere.
Restrictions apply. Residential customers only.
Activationfupgrade fes/lins: $40. Verizon
Wireless Jmpartant Consumer Information —
Subjéct to Verizon Agents Agmt., Calling Plan &
credit approval. Up to $350 early termination fee/
line & data cverage after allowanca is $15/1GB.
Coverage, varying by sve., not availahle
everywhere, By activating Verizon Wireless
service and accepting a discount on CenturyLink
service, you consent to Verizen Wireless sharing
your gccount information with CenturyLink to the
axtent necessary to determing eligibility for the
discount. ©2015 Samsung Electranics America, Inc.
Samsung, Galaxy Note and S pen are all registered
trademarks af Samsung Electronics Co., Lid. © 2015
Varizon Wireless. © 2015 CanturyLink. All Rights
Reserved. The name CenturyLink and the pathways
logja are trademarks of CanturyLink. A other marks
are the property of their respective owners.




